
eReferrals solution in Medtech



Launch Screen

GP will also select reason for 

eReferrals launch screen is 

activated by clicking the 

Healthlink icon

GP will select service specific form

GP will also select reason for 

referral



Launch Page Search

Alternatively GP can 

search for form by 

specialty/service name.



Form Page on Launch

The buttons above 

enable the GP to park 

the form if they need 

to gather further 

information before 

submitting.  

The DHB icon will change to the relevant DHB 

depending on the residential information within the 

patient record and the location of the specialty 

being referred to (i.e. if it is a regional service then 

it will be referred to the DHB providing that 

service).

When the form is launched, the form opens on the Clinical 

Information Tab.  The form is split into different tabs to make it easier 

to navigate and reduce scrolling.  If any required information is 

missing from any of the tabs the tab will be highlighted.  

submitting.  

The Help button will 

connect to the 

healthpoint page for 

the specific service 

and DHB.

The entire form can 

also be previewed on 

one page before 

submitting.



Form Page — Clinical Fields

The form will expand to 

display specific fields display specific fields 

depending on the reason 

selected.



Patient Forms in Medtech

The GP goes here to retrieve 

and open a parked referral.



Attachments Tab

If the GP wishes to insert 

an additional file stored on 

their computer e.g. a letter 

they can search for the file 

by clicking on the Browse 

The attachments/reports 

tab displays diagnostic 

reports stored within the 

PMS.  The GP can 

browse for reports stored 

within the PMS by clicking 

the button ─ Browse for 

Patient Documents.

by clicking on the Browse 

for Local File button.



Print Preview

The referral can be previewed at 

any time in a single page view.



Post Submission

Message will display within 3 seconds 

acknowledging that referral has been received by 

the system.  This message does not acknowledge 

that the referral has been accepted or processed, 

simply that the referral have successfully received 

by the recipient system.



eReferrals Management System 

(DHB)(DHB)



CRO view from Concerto

At the DHB Central Referral Office the referrals clerks will be able to 

search and sort referrals based on specialty or simply view all new 

referrals.

Once printed a green tick will appear in the PDF column showing 

that the form was converted into a PDF and printed.

Once they have been registered the referral will be visible by the 

clinician in the Clinical Document Viewer (CDV). 



Clinicians view from CDV

Once the referral has been 

registered at the CRO the 

clinician will be able to search 

by the patient number to display 

all primary referrals.  

These referrals will be visible to 

any clinician at any of the six 

hospitals in the Auckland region, 

and can be printed as a PDF


