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How do | Access a Patient from Concerto?

Patient Search

Search for a patient using their NHI
number.

Concerka

Patients Search Results

Patient Details

From the Shared Care Record
section click on ‘View’

Clinic 18N

| % O [ar]

View By [ Category ] Laok For |

Patient Details

Merged NHIs

PATIENT DETAILS

HHI HUXBBE0

Mame MOUSE, Mickey

Sex M

DoB 08-Oct-1970

Age 41

Address 12B Waitomo St, |, Onehunga, Auckland 1061
Phone

Mobile hot Available

GP Mame Mone

GP Address  Test Address For Leanie
GP Phone Mo Address

Mo Results Found

CCM Programmes Enrolled

This patient is nat enralled on any CCM programmes M

Shared Care Record

care record is available for this patient

Shared Care Snapshot Summary

The Care Plan Summary details
from the PMS are displayed as a
PDF.

The Snapshot view presents both
the Personalised Care plan and the
Advance Care Plan (if one exists)

If there is a named Care
Coordinator, their associated
practice phone number will display
If the patients is enrolled in MASS
(pharmacy programme) this will
display underneath the Care Team

| Summary - Please click links to view details

Patient Plan - Personalised Care Plan

Last Modified Date:

24-Apr-2015 11:14 |

l!\dvanoe Care Plan

Care Team

Name Designation | Facility | Care Team Role | Contact Details
Organisation

Ross, Deborah Support | Regional Shared Care | Care Coordinator | Telephone 0800268626
Shared Care Programme Number:

Curlew, Andrea | Standard Designation | ProCare | Care Team Membeli|
Shared Care Programme

Eaves, Sam GP | MedTech - hA Testing | Care Team Member
CMDHB

MASS Pharmacy

Name Contact Information

Regional Shared Telephone 0800262626

Care Number:

| Di

Launching Shared Care

Select the SHAREDCARE Icon from
the top right hand Concerto menu.

Category ¥ | Laok For |

OOy
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Security Challenge Screen

e  The Shared Care program is
launched in Context.

o Select ‘Join Care Team’ or ‘One-off

Shared Care Record Access Information

Access to this patient record is subject to the privacy obligations detailed in your National Shared Care Plan Access Deed, or the terms and conditions of your
employment with your DHB (whichever is applicable).

Accessis logged for care team management and audit purposes. Patients may also be advised that you have accessed their record.

Note:: This will be logged into the Audit log and will be part of the standard Privacy Audit

acceSS' Reason for warning Care team membership access rule violation
K Access type (©) One-off Access only @ Jqip the patient's care team
e  Click Access Record &
Reason for Access Select... []*
Q ADAMSON, Sally Born 12-Sep-19%¢ (soy 2m)  Gender Female NHI HAX1736 . Ruby
‘Whanau Tahi D Known Allergies or Alerts. R

Shared Care Program
e The Patient Overview Screen is then
displayed in WTCC.

Patient Overview

© Recom Activistes

& canaan Prescriptions Current Diagrosis
8 otes 4 A e | A e
@ assessments Dot [ep— om st g asen [
® bans [ Te———ry Free (PN S—r—
[ prm— —— TS a8 by
¥ oisgnass
P (1026 v s e

5 = | | somten
© Documemts Depressian (21 )
& v roral

Care Team
2 comsent Tasts.
% programmes JIEETL | [aiinen =
= e e e | [ Tomom s it [ty [son
o pessages — g Gt S s sy Caal o, et = Weassgned

Test e I5harsd | wsepans Oue dane pr——— aur, maby open

Care gt
S, b P S ———
ety
Inctude Compeed Taks
[ Sugper | Begonn e e e e | nelie tnaeive
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How do | Enrol a Patient from MedTech?

Launching Shared Care program
e Inthe MedTech program

e Select New Form

e Select Shared Care

e (lick OK

MedTech-32 HSAGlobal Limited [Terminal]
Fie

TEST Patient (130537.1)

Patient Modue Petieni Fgms Report Took Utiiies Setup MgnagehyHeath ConnecledCare CAT Window Help

EES2309 SFE At

3-
05May 195559 yis Male 0.00 RP

@ Patient Manager
Histoy |

S@lE=]
Immunisation | Contacts |
Recals | Screening | Accidents | OutBos | Inbox | Cirical Template |

Agpcinments |
Select the feim type to et for this paient -
EX=] Comon Fors |

£ CCMS ProEstra

] COMS ProEtia2

Daip Record | Medications | Classfications | Medical Warring

Fatient Transactions | &/ Holder Account | Palient Tasks
O

Tck[Date [Form Name [Prov_[Pal «
=l \ \

8] MSD Medical Centificate
@] Patient Dashboard

8] ProEsta La

vared Care Ervalment

ManagebyHeakh
Medtech
Frocare

Login to Shared Care
e  Enter your Shared Care Password
o  Click Login

A3-R
05 May 1955 59 yis  Male

EES2309

H TEST Patient (130537.1) SFE Al

Main  web | bors | Audt |

CCMS - Shared Care

Please enter your credentials to gain access to the patient's shared care record.

UserName : 18ABCD

& Patient Context " Batch Update

Patient Details Screen

e The Patient details are displayed.

e  Click Enrol to complete the patient
enrolment.

Fle Edit Patient Module Repor Tools Lliities Setup ManageMyHesth ConnectedCare CAT ‘Window Help
] [

TEST Patient (130537.1) A3-R

05 May 1955 59 yrs  Male

SFE Al
RP

Man Wb | hore | udt |

CCMS - Shared Care

TEST, PATIENT (EES2209) is currently not enrolled in the Shared Care Programme.

Would you like to enrol them now? Please click ‘Enrol' to continue with the
enrolment into the Shared Care programme or ‘Cancel'to exit

Please note you should have completed the Patient Consent process to enroll the

patisalin this programme.
2=
(evo D conce
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Patient Details Screen

e The Patient details are displayed.

e  (Click Submit Enrolment to
complete the patient enrolment.

File Edit Patient Module Feport Tools Utiiies Setup MansgeMyHealth ConnectedCare CAT Window Help

HE o] (13 (25 [ [

TEST Patient (130537.1) EES2309

A3-R
05 May 1955 59 yis  Male 0.00 RP

Man  web | More | Audi |

CCMS - Shared Care e

Please review and submit if enrollment details are correct
Data Preview

Enrol To  Shared Care Management
Patient  TEST, PATIENT
NHI _EES2309

+ Patient Details

Screening:

+ Blood Pressure 9-DEC-2014

Diagnosis:

+ Hay fever - unspecallergen  9-DEC-2014

Medical Warning: i

Expand/Calzpse Al

Submit Enrollment
—

Comments

Enrolment Confirmation

e The following message will display
confirming the enrolment has been
completed.

File Edit Fatient Module Report Took Utiies Setup Mar

L 5 G 0

TEST Patient (130537.1)

MyHealth Canne

LAT indow Help

CiElE - ElE

EES2309

SFE A-|

-R
05 May 1955 59 yrs  Male

Man  web | More | Audit | B

CCMS - Shared Care

The system will take up to 2 minutes to process your request. If you do not wish to wait for the
processing to complete you can close this form. The system will still continue to process your request if
you exit this form. The sutcome of the request will be sent to you via an EDI message.

M
-

Loading..
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How do | launch a Patient’s details in Context from MedTech?

Launching Shared Care program

e Inthe MedTech program select
Forms.

e Select Shared Care

MedTech-32 HSAGlobal Limited [Terminal]

Fle Edit Palient Modue Petient Foms Report Tools Uliiies Setup MnageMyHealh ConnectedCare CAT window Help

(50 R e (9 (2 P (]

TEST Patient (130537.1)

@ Patient Manager
Histoy |

S@lE=]
Appoiniments | Inmunisaton | Contacts |
Recals | Screening | Accidents | OutBos | Inbox | Cirical Template |
Daip Record | Medications | Classfications | Medical Warrings | Froa®

Fatient Transactions | &/ Holder Account | Palient Tasks

Ber@E@

Tck[Date [Form Name [Prov_[Pal «

=l \ \

Login to Shared Care
e  Enter your Shared Care Password
e ClickLogIn

H TEST Patient (130537.1)

Main  web | More | Audt |

3-
05May 1955 59 wis  Male

Select the foim type te create for this patient -

EE=] ConronFor: [

£ CCMS ProEstra

] CCMS ProExra?

8] MSD Medical Centificate
@] Patient Dashboard

8] ProEstia Launchpad
] Shere Tare D

ManagehyHeath
Medtech
Frocare

&5 Predict

EES2309

A3-R
05 May 1955 59 yis  Male

EES2309

CCMS - Shared Care

UserName : 18ABCD

& Patient Context © Batch Update

Shared Care Program Screen
e The Patient Overview Screen will
show in context.

Please enter your credentials to gain access to the patient's shared care record.

SFE A-!
RP

SFE A-!

Bk Bt Paiam Mook Repod Dok Wiles Se Mansitisath ConechdCus CAT window bep

|

TEST Patient (130537.1)

A3-R

05 May 1955 59 yes Male

vt | e | e |

5 186 R 5 (0l 8 5 (1 5 el (0 (20 T () (A B D B

EES2309

(] TEST, PATIENT (Mr) tom 05-May-1055 (s9y 7m) . Bl - o e
whanau'rahi ‘l-—n.lll.u!in-.ll!ns Leg Out
Patient Overview T
@ Recent Activities
ol care Team ‘ Prescriptions Current Diagnosis
@ oom [+ astmen [+ e
@ rssessments Deail | Desage and Direcrions | Date Prescibed Diagnosis Description Diagnosis Hetes.
& plans PANADEIN EXTRA 9212006 pree— oy tever - allrgen (72.33)
(PARACETAMOL
Measuremenrs Soomg coneine [N
PHOSPHATE 15me) E
 oisgress i
© nhisory
© ocuments
& parient Poral
@ consemt i Tasks
=1 Tasks |+ Add Mew “.\.u.. & Refes
o vesares - oeus [ e [ o e [osgette | cometty | s
o, 59 T T E e —— o e o
Include Completed Tasks -
Inctude Insetve -
Waorkflow -
i T
I Patesd

0 3 P
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How do | complete a Batch Update from MedTech?

Launching Shared Care program

e Inthe MedTech program selects
Forms.

e  Enter your Shared Care Password

e Select Batch Update

e  Click Enter

Note: Batch update needs to be executed
at least once a day. This ensures that all the
relevant data from MedTech is up-to-date in
WTCC.

ools Utiiies Setup ManagebyHealth C

z
TEST Patient (130537.1) A3-R EES2309 SFE A-!
05 May 195559 yis Male 0.00 RP
EoEf

Main et | More | Audt | B

CCMS - Shared Care

Plezse enter your credentials to gain access to the patient’s shared care record,

UserName: | 18ABCD
€ Patient Context Batch Updats

Forgot your password ?

Shared Care Program Screen
o  Select Submit Batch Update

File Edi Pstient Modue Feport Tooks Utiiies Setup MansgsMyHeath ConnectedCaie CAT Window Help

TEST Patient (130537.1) A3-R EES2309 SFE A-!

05 May 1955 59 yrs Male

Main  #eb | More | Auit |

CCMS - Batch Update
[Checking 36 of 166 patients for updates
Enrolled Patients (166)
Patient NHI | 1=
AARON, ANDY TKUB260 =
ABBOT, WILSON MKUB373 M
ABBOTT, CHARLENE GSM2648 Leading.
ABERCROMEIE, PETER HCC3467
ACP, CHECK TWZ3575
ADAMS, ALAN SWQ#T22
ADAMSON, SALLY MHF1234
ADMIT, QUICK UFS7268
ADMIT, QUICK NONE PUHST39
ALLEN, JON XQUATED
ANTONY, TONY VEZNT849
BEAR, FLUFFY BTKB269 ke
TEST Patient (130537.1) A3-R EES23(
05 May 1955 59 yrz  Male

Main  web I Mere | Audt | @
CCMS - Batch Update
Batch Update Completed Tue Dec 910:32
Sent 0 message(s)
Enrolled Patients (166)
Patient NHI | -
AARON, ANDY TKUE260 g
ABBOT, WILSON MKUB373
ABBOTT, CHARLENE GSM2648
ABERCROMEIE, PETER HCC3467
ACP, CHECK TWZ3575 %
ADAMS, ALAN SWQ4722
ADAMSON, SALLY MHF1234
ADMIT, QUICK UFS7268
ADMIT, QUICK NONE PUH5739
ALLEN, JON XQV4T80
ANTONY, TONY VZN7843
BEAR, FLUFFY BTKE263 =
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How do | Enrol a Patient from MyPractice?

Patient Details
e  From the Patient Details screen in
the Web Forms section, right mouse
click and select ‘Management
Program’ and ‘Shared Care
Management’ from the drop down
menu, click ‘OK’ to save

TV Wiy Practice - 19108306 15637
Fle Vew Toos Accounts Heb

Il MrPatient New

e

‘Shared Care Management (

Patient Notes Screen
e Successful enrolment message is
returned

Note: it might take a few minutes for
the enrolment to be completed in WTCC

] Bty Not Siated 1955
A4 Reguar FTYS015 5% m
o Addoss
[aoa |
F2P)
B
E34
= "
E4H  Frogom lome e S 4 O Current Problem
Source el Heath (COUS) " O Past History
. 1
S ssthma (ccMS)
Fsg 2 Chvore Haseeamaes e % O Famity History. S
% O Social History.
O Smoking
O Aleshol AT View
O it
O Brercise.
O Gl
O Episode of Cace
© Management Program

ok

Save and add a new
© current Problem

© east History

e —

e —
e e
Staus [Fondmg

E j’

Motes ,—

© Eamily History.
@ Social History
© Ssmoking

Ertered:  7/05/201310:5230 a.m
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How do | Access a Patient’s record from MyPractice?

Patient Details
e  From the Patient Notes screen select
Forms
From the Forms menu select ‘CCMS’

T
Benaaii Aciobat 1071071987 | Ur/UD UL IUDU a. ) | Lonsunsuon =
L T i .J:mm...um. e -
44 Regulsr  Demo GFAB999 25y 6m ser

Epsom Ph: | Marcus wey [Welby. Marcus =]
O an = | 9 mine
Presenting Complaint Action Diagram “%=  Attachment
[
Exam
Disgnosis [ -]

DOC: Patient details serit to HSA
)| [ | Wt

| Certiicates
Accident
O Work.
Sickness Banslit

Clinical Foims

Click here.
15M wel
2 Well CI

Questionnaies

Abuse - D

Acne
Acute Ast

e The Patient Summary Screen is then
displayed in the Shared Care Program.

Fomns / Documents (F8)

M Well Child Check.

RSN 7 /o crad Check Alopscia E ducation Side Show
Gastosrieiils 7 /el Chid Check American Fami Physician
Matermdy 5M Well Child Check. Anxiely and Panic Intermet Resource

G Well Chid Check.

Ace Inhibitors

erpta | Labr | Baiol | Corcil | Ervo | Audio ] Laters (zmm',)m.....—...;m, |
)

- F10)

(Fa)
Chick here 1o fiter
BestPractice

1o finer
Child Check
hid Check.

ARDS
Anthuits Eduucation Shide Show
Asthma allergy and Immunology

Asthma and Respiratory Foundstion
Asthma E ducation Slide Show

hma

) F 1 - ”
20 RN N I I o I il e B B B 57 o
dent Notes Account Autotet Mail Results Scan  Healthlink Query Repeat Staff Contacts Scrap Book
1 MrPatient New Conautat
] Ethricite Not Stated 5/05/1355 09122074 1038 . [w]|Consuition =]
A4 Regular FTY9015 5% 7m Author Authorized by
No Address Warcus Welby Marcus Welby =]
Notes | Reslts [ be | Scrits | Lab | Radiol | Cardial | Enda [ Audio | Letters | Forms | ImmaiMeds | DOC: Patient details sentta HSA | CCHS
Address Tip: op-preprod hsaglobal Overview aspx M@@@M@@
1 Born 05-May-1955 (59y 7m) Gender Male NHI FTY2015 Welby, Marcus
(@] _ NEW, Patient ay .( 9y 7m) ?gmgs cus
Whanau Tahi 4 Mo Allergies or Alerts Recorded User Manual About
Log Out
Patient Overview W
@ Recent Activities
& Ccare Team Prescriptions ‘ ‘ Current Diagnosis
| B Nores [ Add New [+ Add New
] (3 Assessments Detail | Dosage and Directions | Date Prescribed e Diag..
® plans No records to display. .25
Hay fever (H172)
Measurements
@ Diagnosis 3
D Rx History
E Documents
& patient Portal
Care Team
& consent
‘ Tasks
& programmes [+] Add New
=4 Tasks Name Details | + | Add New | 5| Refresh
& Messages Welby, Marcus GP | MyPractice - hA Testing | CMDHE DueDate | Subject ‘ ¢mgned ‘ iy || s 4
o
No records to display.
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How do | View “Patients In My Care” (for Concerto and Web Users)?

Patients In My Care

e From the Home screen select
Patients in My Care

e WTCC will display a list of Patients
you are a Care Team Member for
the search function may be used to
within this field.

TEST
(@ Patient Search m -

'
Whanau Tahi

Home (Me) *  Patient Search

=f Tasks

Please enter the search criteria in the Patient Search bar above

& Quick Admit
All Patients

Configuration

Add-Ins.

How do | enrol a patient if | am not from a GP practice (Quick Admit)

Quick Admit

e A Patient may be enrolled in Shared
Care by Secondary Care Providers
using the Quick Admit function

e Select “Shared Care Management”
from Select Form.

e Complete the mandatory Patient
fields marked with a red asterisk

e  Primary Care Providers on the Care
Team may then perform an
enrolment from the PMS which will
populate the full Patient
information. Please refer to the
section on ‘How to enrol from
MedTech and My Practice’.

TEST
(@] Patient Search ® - Search

=
Whanau Tahi

Home (Me)

=1 Tasks

Shared Care User Manual Produced by health Alliance
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How do | enrol a Patient in to the ARI/Palliative Care Programmes
(for GP practice users only)

From the Patient Overview screen select Q TesT, PATIENT () s 5y s ) e W e
. ) . Whanau Tahi 4 Fown Alergies or Alerts Morw Butalls
Add New’ under Programmes heading e | [l S— — e —
:"l‘::‘::! T e | YT vz | g e - et iergen szl 1
© Pecomt Acaivicies
e car i s
B
@ Asseszmems e feam ind
® stans ] adaew o SEES
Masurements. ame e [ e ue oare Sy asgeen o ey B
D oy
B Docemenss Inctude Complered Tashs.
& Pt ortal imnclude Inactive
e
s et :
Programmes
o e

Select ‘ARl — General Practice Only’ or
‘Palliative — General Practice Only’

Select Programme Form

Please select the appropriate form to continue.
Depending on the form the information required to enroll to the programme will vary.
Once the form is submitted the patient will be enrelled into the selected programme,

ARI - General Practice Only %

Palliative - General Practice Only
MASS (LTC) - Pharmacy Only

Cancel
N . TEST
All the fields are Auto filled [ TEST, PATIENT (Mr) o (BT TR o (o
Whanau Tahi & Known Allergies or Alerts
Click on ‘Save’ to enrol the patient in the ARl | ’
All Patients v
Programme This Patient - ARI - At Risk Individuals
@ Overview
® Recent Activities Quick Admit - E into this must be by a GP or Practice Nurse only
4 care Team
8 votes e .
[@ Assessments Surmame. . ® Date Of Birth R .
® plans

NHI Number. [ =
Measurements
@ Diagnosis
4D RxHistory
Documents

& patient Portal
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How do | Disenroll a patient from an ARI/Palliative Care Programme?

From the Patient Overview screen select - S — e e et
anau Tahi O Rnown Allergies or Aleris : -
‘Programmes’ = e
Al Patients =
;:‘I"M"' 0 moecams mecatis et rrus—. e
(& resssmants
B pocuments
2w N
Click on the row that shows the Program me Wh’@ hi TEST, PATIENT (Mr} Barn 05 May- 1905 (s0y ) Geer Male NI EES2508 oy
anau Tahi e Moce Details
from which to disenroll the patient. Horetil (o=
Select ‘Disenroll “ from the drop down menu | o S T — _
;:‘_:”" [ E— w e e moncams e sy ——]
[ messarements
Select ROUTINE and then choose the Home (e) - |[ADAMSON, SALLY (Wirs) Born 12-5ep1954 (33%) Sex Femalo NHI MHF1234
. , . 3 All Patients || || Address 15 Rathbone St., Takapuna, Auckland, 10, New Zeal... Phone and cmail 556.9876 Allergies or alerts not recordes
Reason’ for disenrollment and click on Save | | jepen 5 See ] e
gkovemj:d " mmisenmumem ‘
4 Car Team
=t G g
[ Assessments Save | [ Cancel ‘
® Plans

Disenroll Reason | pourine B Discharge Reason | goicer

| Patientis not enrolled at this practice/ moved to another place

Patientis a competent self-manager and / or optimally managed
Patientis unwilling or unable to commit to the programme
Patient has moved to an

care facility

How do | add to the Care Team?

From the Care Plan page, select ADD and
type the name of the person in the Member
box. Choose from the list.

Choose the Role.

Click Save

Wh*@ Tohi DOOR, Corri Born 08-May-1973 (42y Om) Gender Male NHI NEY7477 i HELPKE:,:M?:::
anau Tahi (Mr) % No Allergies or Alerts Recorded R
More Details v
Home (Me) T | careTeam
All Patients v -
5 . Current || Past || Remove || Edif sarch [
This Patient — e [T 5
Summary Start date
%  Ross, Deborah- Care Coordinator started on 20- End date
May-2015 Tibby, Sarah  Shared Care  Regional Support
:mmt Pharmacist | Regicnal Shared Care | Shared care Notes rremme | Sl
amme
o Eaves, Sam  CMDHB MedTech - hA  GP (Care Team
@ assessments & [iuj_:s, Sam - Care Team Member started on 20-May Testing Member)
GP | Mangere Health Centre | CMDHB Eaves,Sam  CMDHB Mangere GP (Care Team
® plans Health Centre  Member)
Kaur,Ruby ~ SharedCare  Regional Support (Care
My i
easurements Programme  Shared Care  Team Member) _
¥ Diagnosis - Total 5 matching results
4D Rx History
Documents
& patient portal
2 consent
Member Tibby, Sarsh )& =
Role Ielect. e
Start date Select...
End date Care Coordinator
Care Team
Notes Member

Shared Care User Manual Produced by health Alliance
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Edit a Care Team Member:
You can remove members or change roles.

Highlight the member by clicking on the
name.

Choose to Remove to take off the team, or
Edit to change the Role.

Click Save

Care Team
=
Current || Past, @ @‘ Add
Summary
‘ Ross, Deborah - Care Coordinator started on 20-
May-2015
Clinical Pharmacist | Regional Shared Care | Shared Care
Programme

“ Tibby, Sarah - Care Team Member started on 20-
May-2015

Support | Regional Shared Care | Shared Care Programme
Eaves, Sam - Care Team Member started on 20-May
-2015

GP | Mangere Health Centre | CMDHBE

Member name
Role

Start date
End date

Notes

Inactive

Tibby, Sarah
Care Team Member

20-May-2015

g

Created by - Ruby Kaur [ 20-May-2015 08:46]

How do | Create a Care Plan?

From the Patient Overview page select the . Q N DOOR, Corri Bom Gender Male NHI NEY7477 Kaur, Ruby
Whanau Tahi - May- er anual Abou
‘Plans’ tab LIl i | e
& No Allergies or Alerts Recorded More Details ¥ fog oue
Select the Create button et (0 FEs
All Patients v
Choose Personalised Care Plan hetanert : i iy teicines x
@ Overview ‘ Name ‘ plan Type | Created By ‘ ﬂ Adherence Plan
@ Recent Activities dl k4| il Care Plan
& careTeam No records to display.
& Notes
© Diagnosis
The Personalised Care Plan opens with 3 @ _ .. DOOR, Corri (Mr) Bz RRIREERY e e Rty
. ) Whanau Tahi 08-May-1973 (42y Om) About InterRAI
core components at the top, ‘About Me’, Gonder Male g ot
‘What Matters to Me’ and ‘My Goal’. & No Allergies or Alers Recorded More Details ¥
The program also opens with ONE Heading pranents
This Patient H
named : Heading: Things | Will Do P Personalised Care Plan

Last modified by- on 20-May-2015
@ Recent Activities

#§ Care Team About Me @

B Notes
(@ Assessments What Matters to Me
¥ plans

Measurements

o 3 My Goal

@ Diagnosis

4D Rx History

Documents
+ New heading

@@ Patient Portal

Co
£ consent Things | Will Do: @

Show

© Active Only

© All | All headings v

3 Programmes —
There are no pending actions

=1 Tasks
® Messages + New heading
Configuration v m

Shared Care User Manual Produced by health Alliance
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To add a new heading from the template
select ‘+New Heading’

Choose your new heading from the list by
checking the box (can add as many as you
prefer) and click Add

Add new headings

Advance Care Planning (ACP)

Medication Issues
Social and Mental Wellbeing
Things 1 Will Do

Things My Care Team Will Do

@I cancel
s

To Add and Action, select the +New Action
text and type into the text box.

You can add a Due Date (Optional) by

clicking on the Calendar icon

Any Action can be cancelled by selecting

B Cancel

Click the Save button to save all changes.
The Save button will stay ORANGE until
items are saved.

Q
Whanau Tahi
Home (Me) B
All Patients i
This Patient £

@ Overview

@ Recent Activities
i careTeam

& Notes

[2 Assessments
Measurements
@ piagnosis

<D Rx History

[ pocuments

DOOR, Corri (Mr) Camm
08-May-1973 (42y Om)
Gender Male

& NoAllergies or Alerts Recorded

Personalised Care Plan

Last modified by: on 20-May-2015

About Me @

What Matters to Me

My Goal

+ New heading

NHI NEY7477 Kaur, Ruby
Sertings Help User Manual

About InterRAI

Log Out

More Details ¥

+ New heading

Shared Care User Manual Produced by health Alliance

Show  © ActiveOnly ) All Allheadings v
& parient portal
) consent : )
Things | Will Do: @
& programmes - -
_ There are no pending actions New action
=1 Tasks
9 Messages Daily Life @ ‘
c v
Type in the box to add your Actions B Cancel
Add-Ins bd
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How do | access a Patient’s record in Shared Care? (For
Pharmacists and other Web Users)

WTCC Login @
Whanau Tahi
° Type the fO”OWIng URL in your NAVIGATING WAYS TO ASPIRATIONAL OUTCOMES
Username ‘
Internet Explorer browser
° http://nscp- Password ‘
ccms.connected.health.nz/
e  Enter your username, password R —
and click ‘Login’
Patient Search ey f—
e Type in the Patient Name, Patient T ﬁ
NHI, or DOB of the patient pehnleg
e Select Search i =
Note: If searching by patient name, a
minimum of 2 letters is required
e Double Click required patient - (P gl (] . s

name to return patient in context

Note: If you are not a member of the
patient’s care team a security page will be
returned and you will be prompted for a
reason to access the patient record

* Patient Search

V| e h Mouse

v | A2 ARz MoUSE

fo2ve ARz MoUsE

azazmn Anzz mouse tedan-t973
ases s wouse by 975
o A wousE n-Jon 1087
2283080 [ ousE us-Jan 1084

zzmust AR MousE 01 May. 1985

Join Care Team
e Select Join the Care Team

e Select Role
e Select Reason for Access
e Select Access Record

One Off record access

e Select Access one off

e Select Reason for Access
e Select Access Record

Break The Glass.

[mouse, At 1mn) Bom :O1-Jan-1962 Sex: Ferale NHLZZRT ]

Shared Care Recard Access Information

Becessto k)
A your DHE (whichever i applicablel,

Patient Overview page will be displayed
with Active Medications, Care Team
Members, Current Diagnoses and Tasks

Shared Care User Manual Produced by health Alliance
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http://nscp-ccms.connected.health.nz/
http://nscp-ccms.connected.health.nz/

p—
@ ADAMSON, Sally Born 12-Sep195 [o0y 2m)  Gender Femate NHI HAX1736 _ Kaur, fub
‘Whanau Tahi & Known Aliergies or Alerts ] = " e Log
Hama (Ma) " Patient Overview
o e e
# }u....... | [l
T o S
Assessmems. b
! : I = —
P e —
g:‘:"‘ [T | e —
& == ot Bl =2 el R el R P
| g::“ - :.._.m J s i o iy e
S - e T
[::; [ et
How do | update a Patient’s record in Shared Care?
° ege TEST
Recent Activities - ADAMSON, Saly o 12-Sep 1954 (60y 2m)  Gnder Femate Nl HAxa736
anau Tahi & Known Allergies or Alerts. Move Details «
. .. . . Home (Me) Y| NewmNote  NewMeswrement  NewDisgnosis  NewRs  New Asessment  New Task
A view of all recent activity for the patientis Mt " [ e e e i e s |
available from the Recent Activity tab == =
ol ¢ P
e Select Recent Activities tab _ LT ok
e Alist of all recent activity will be B . e
_ s B et
displayed by Date and User e ‘ o S k5
. . 3 measurements Date: 03. Noy 2014, User: Ruby Arora.
e Select expand arrow to view detail  ougrss ‘ U it emeion
© rxHistor te. 17 Sep 2014, User. Deborah Ross.
of each encounter i I T -
. . . . & pavient Por; Dnon.as g Absints R
e Highlight required note to view i TR ot it
deta || :mm;nmmts
@ Messages
Configuration v
Add-Ins. t
Recent Activities
The ‘Recent Activities’ tab allows the user to o e morpmvapE—— _
document clinical interactions with the Whanau Tohi @S e e e
. . . Home (Me) Y| Mewhote Messurement 1 New Diagnosis & New R Mew Task
patient on a daily basis P o [ e i e e’ ) 2
This Patient = [ iy
@ Overview v Date 24 Nov 2014, User: Ruby Kaut

@ careTeam
Notes

(@ assessments
® ptans
Measurements
 oragnosis

© reHistory

D Documents
& pavient Portal
@ consemt

% Programmes
= rasks

% pessages
Configuration v

Add-ns

® Nor201s
ate 20 Nov 2014, User: Ruby Kaur .
@ Added mesicaton Penadot peracetamol 120 mg/S mL) ors liuid: suspensicn.

ate: 04, Nov 2014; User: Dipa George

Compieted note type
by: Dpa Gesege on 04-Now 2014 1035
body of e
Oate. 03 Now 2014; User: Ruby Arora

@ Added ingnosts (G2.) Rhewmatic fevr,
Dlagnosed By: Aroea, Ruby. Medified Date: 03 Nov-2014

Date 17. Sep 3014, User: Deborah Ross.
® Sep2ms
Date 14 Sen 3044 Uisar. Rubud >

| change ager 1 | ¢ [<Prwwesi o || 5 | e 1o, o 1035 0 7.

Shared Care User Manual Produced by health Alliance
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Recent Activities — New Note

e Select New Note

e Select Note Type

e Complete Details fields and Save

Note: Note types with this icon “will be sent
as a message to PMS systems

s
TEST

(@] ADAMSON, Sally Horn 42 Sep- 1954 {60y 2} Gender Fomale NHI HARIT3S Kaur,
‘Whanau Tahi b &b Known Allesgles or Alaris oy il Aot Loyt
ey S e
e
Al Paiests " [ summany | benisTas | uungeimery Tab
This Patient . Complete nate Type Wote ——
o D e e 05 8 e

pe e - Copy sere . 67
15ep 201 12k

o po s Capy smet m G
wotes by Py Kaur on 11 Sep 20 127
B assessists =

pdaid and Complased mus e e
L Ry o 2. Jun 214 152

[rm—

B s iy
© tocuments

B vttt

D consem

ey —

ook

B Massages

Caatiqurron g
At

T

JS—

e WA B L Qe AG P EEREREED

M chaies: 600 st i

Recent Activities — New Measurement
e Select New Measurement

e Tick Measurement(s) required
Select Go

ADAWSON, Sally
Whargu Tahi

Hame (M)

'@

AN Patients
This Patient
@ overvew
e care Tean B
Bwores.

(@ assesmonts.
LT

Messurements

[T ——————
PO

|

¥ biagmes
LT

0 ooeuments

EEEEEEE AF

t

& paiens ot
B consent

% Frogrammes
= Tasks.

O sssages
Comfqurmtion
ddins

TEST
Barn 12 Sep-19% (oy 2m)  Gener Female Caur, Rusby
& Known Allergies ar Alerts al dbon Log

Mo b b At b Tk |

5

[

e Complete measurement data
e Select Save All

TEST

ADAMSON, Sally

Bom 12-Sep-1954 (60y 2m)  Gender Female NHI HAX1736

Kaur, Ruby

D Known Allergies or Alerts

Settings Help User Manual Absut Log Out
More Details v

HewMote | NewMessurement | NewDiagnosis  NewRx  Mew dssessment  New Tesk

R T| e
By K - 2hoben- Bk e [ooDec-2d | 119
added WOL cholesterol - 20 mmal/L o 1020 o 10 20w o 285 e 3 B2
.
prrepicfrreiy [ — —"
s e E I —
s B
Ao Blood pressure - 80220 mmHy @
Descthated Height—1570.0m
g By Pt ot 3y m
la I
I
Recent Activities — New Diagnosis Q ADAMSON, Sally [P R — e
‘Whanau Tahi & Feown Atergies or Alerts meeise
e Select New Diagnosis o ) o] e T S
il Patients . CTaT Sibghoas Dets1 | Counge Hunsey
e Document diagnosis by typing e e e
. . . . . P overvew Add Now  Save  Cancol
Diagnosis name in Diagnosis text CCTTN—— .
box or selecting diagnosis from list e ¢ mp—— - == *
: . s ‘ R T U S—
e Complete required fields and Save e ¢ e R
. ‘ (e i
P T T e = s &
S U g = =
Bemm P &= =
- "— "w

Shared Care User Manual Produced by health Alliance
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How Do | Add an Assessment in Shared Care?

e Select Assessments from the main Bl Notes
® plans
e Select New Assessment Mew Note  Mew Measurement  Mew Diagnosis  New Rx | MNew Assessment | New Task
e Select your Battery and Assessment | Battery Partners in Health [+
form from the dropdown menus
. . Assessment i
e Follow the instructions to complete Partners in Health Scale[~]
the form
e C(Click Save Add New || Park | Save ”Cancel
‘Park’ saves a partially completed
Assessement and you can return to it
later
e Compare Assessment scores by Detail History Progress
5 i’ 7
selecting ‘Progress’. 2o tonzo1s | 23tamz01s
e This displays the assessments side EEET EEED)
H Battery Partners in Partners in
by side to show results i i
Test Partners in Partners in
Health Scale = Health Scale
1_ Overall, what | know about my health 2 3
condition/s is:
2_ overall, what | know about my 5 4 Something
medication/s & treatmentfs for my health
condition/s is:
3_ 1 take medications or carry out the 3 3

treatments asked by my healthcare team

4_ 1 share in decisions made about my 5
health dition/s with my healthcare
team

4 Sometimes

Shared Care User Manual Produced by health Alliance
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How do | Create a Task in Shared Care?

. TesT
Overview Screen () ADAMSON, Sally o 12-Sep-1954 (o0y 2m)  Gendes Female i warss ) o
Whanau Tahi & Known Ailergies or Alerts e o Mamunl Aot Log O
e ATask summary is able to be = 3] [P e
viewed from the Patient Overview f— L pton e s
EE— | ==
Screen Fp—— = —— === | o oemn —
: Poraiol bancmame 20nes Dl e dins [CRp——
sc et bt [ ]
3 pssmzemens [70524) Excigion Morme's newsma.
- ==
0 Mmar oty Degression (£11.)
¥ Diagaasis. Care Team Tasks
bl |
@ Documents: 2 e T ™ Lt A g % hehesh
P :‘-m ] | ke | [ T e e [y e
B : i ; I ——
— e e
roymn o
=4 Tasks oss, Debocah Suppon | Regomal Sharsd Care | Shaved Cave Brogramme  Cave Team Memder
o e B -
P e | s |
e =
— | [
- -
e o -
=,
TesT
Create a Task Q ADAMSON, Sally G 120 1954 ) e St W e
. P , ‘Whanau Tahi £ Known Allergies or Alerts " e o about 159 0
e To create atask click ‘Add New =g 7] [ Pacmt overiem
e 5
This Patient - L] Current Diagnesis.
EE— | ==
rp—re— = [T o rscrnes | | oo e [re—
e o ——
sc et bt [ ]
B assezsmancs (7U524) Enession Mormas s newsmE
® Plans DR
0 Mmar oty Degression (£11.)
¥ Diagaasis. Care Team Tasks
st . |
B i ot ::.--m o - £ Aoy To [ conrimt g ™ |
@ comem } rogarme - wysant - =] [r—
e T e
roymn o
=4 Tasks oss, Debocah Suppon | Regomal Sharsd Care | Shaved Cave Brogramme  Cave Team Memder
o e B .
L Come, Lysdiay Memmal Health Nurse | Aegenal Shared Care | Shared Care  Care Team Member Incluge inactve
et =
i |
- -
e -
=,
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Task Detail

Enter the Task Detail and click
‘Insert’

By selecting the ‘Publish
Comment/Note to patient’s
Clinical Notes section’ anything
entered in the Comment Note field
will be published to the Notes
section.

212 | % & il I

TET

Characters remaining:
5000

blish Comment/Note to patient's Clinical Notes section

Born 12-Sep-1954 (60y 2m) Gender Femal

IS

[ Task Detail Recurrence
Subject
Created by Kaur, Ruby
Assigned To Select a Gare Team member or start typing to search... |L| N
Patient Adamsan, Sally (HAX1736) =
Due Date
Task Type Select... =] |
CommentiNote *

Note Type

Belect. .

-

Select...
Note

= Note - Copy sent to GP
Phone Call

= Mote to Care Coordinator

zsage unless the

Shared Care User Manual Produced by health Alliance




What do | do when a task is assigned to me (and | am notified)?

My Tasks Screen (for Web users only)

e  When you are notified of a new
task, you can view all of your tasks
and their status from the My Tasks
summary Screen.

e C(Click on the /
edit tasks.

icon to open and

Whérlc’;u Tahi

1 parensin My Care
0 auick e
prpsa—
Confguration

Add s

FETREEE

HHHHHE

For PMS and Concerto users

Taszk
o  You will see the relevant task with | - |
Status ‘Open’ and Assigned To as
| + | Add New | % | Refresh
your name.
: i .
o C|IFk onthe ¥ icon to open and DueDate | Subject Assigned Created By [ Status
edit tasks. To
26-Jun- Please complete ADHE, George,
7 o this task Ruby Dipa k Open
Go to Linked ltem |
Include
Completed
Tasks
Include —
Inactive
Task Statuses
e  When the / icon is selected the

following screen will display with
the Task having one of the
displayed statuses.

e You can change the status of the
task depending on what stage the
task in, see the descriptions for
general guidance on the use of each
status.

e  Simply click on the appropriate
Status radio button and update the
task as required.

Shared Care User Manual Produced by health Alliance

21



[ [patient 1D | [Date of Birth
1 X
Task Detail Recurrence Change History
; *
Subject Cats plan
Created by Kaur, Ruby
Assigned To Kaur, Ruby
|| | Patient CAT, BLACK
- | Due Date ]
| |TaskType Select... E|| N
| | Task Details
Comment/Note
Characters remaining:
2000
Status @ Open (@ Accepted (@) Declined () Reassigned () Completed
Publizh Comment/Mote to patient's Clinical Motes section
Inactive
e Open

o Used for submitting initial tasks, no further responses have
been made and the task is as yet un-actioned.
e Accepted
o Used to acknowledge receipt of a taski.e. Yes, | accept the
task you sent me and will ensure it is completed in due
course.
e Declined
o Used to decline a task that has been submitted in error or
is no longer required etc.
e Reassigned
o Used to reassign a task to a more appropriate person.
e Completed
o Used to close tasks i.e. the task has been completed and
can now be closed.

Shared Care User Manual Produced by health Alliance
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Task Notes

e To add a Comment/Note to a task,
type your note into the Comment
/Note section.

e To publish the Comment/Note to
the patients Clinical Notes section,
check the ‘Publish Comment/Note
to patient’s Clinical Notes section’
box.

e Type your note into the
Comment/Note section.

e You are also able to select a ‘Note
Type’ with the available options;

e Note
e Note — Copy sent to GP
e Phone Call.
e Select Update to save the changes.

Subject

Created by
Assigned To
| | Patient

" | Due Date

| | Task Type

|| | Task Details

Comment/Note

Task Detail Recurrence

Change History

»

Cats plan

Kaur, Ruby
Kaur, Ruby
CAT, BLACK

Select. ..

B

Characters remaining:
8000

(7) Open @ Accepted (7) Declined () Reassigned [ Completed

lish Comment/Note to patient's Clinical Notes section

Type

[belect...

-

b= (Mote Type entries with this icon will be sent as a Notification Message)

m

Inactive

(o)

How do | Create and View an ACP

From the Patient Overview screen Click
‘Create’ on Advance Care Plan from the
Workflow menu.

Whérgu Tahi
Home (Me)

Al Patents

This Patient

TEST, PATIENT (Mr)

TEST
Born 05 May- 4955 (50y Tm)  Gender Male
& Known Allergies or Alerts

NHI EES2309

More Detits »

Current Disgnasis

[ 1] ase e
[ ——

|
Dtegreni Ao

Kar, R

o v - smgac alengen w7z 1)

|

= =

Inctud Completed Tasks
Imchude Inaciiee

[m—ry Camity
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Opens a NEW window with the following
message:

Select “click here” to begin the ACP

Welcome to Whéanau Tahi Advance Care Plan,

tc create a
new one

Fill in all the relevant fields and other
information. ‘Save’ the ACP

Whanau Tahi Advance Care Plan

Home History About & Ross, Deborah Logout

Patient Information

Last Name: adam First Name: sally Address:

DOB: 125ep 1954 NHI: HAW1736 Contact:

Section 1 - My Advance Care Plan
This is my advance care plan and contains my choices. Please follow this plan if | am unable to tell you what | want.

Section 2 - What matters to me

This is what | want my whanau and loved ones and healthcare team to know about who | am and what matters to me:

My cultural, religious and spiritual values, rituals and beliefs:

Types of fields

Free text field
Wherever the form says “Please type here”
click and type your free text answers

Section 2 - What matters to me

This is what | want my whanau and loved ones and healthcare team to know about who | am and what matters to me:

Type free text here|

I

My cultural. religious and spiritual values, rituals and beliefs:

Please type here.

Check Boxes
Click in the boxes to select (tick)

If you select a box that requires more detail,

a free text box will open for you to type into.

You can select one, many or all check boxes

Section 2 - What worries me

This is what | want my whanau, loved ones and healthcare team to know about what worries me.

I worry about:

[[] myloved ones because:

suffering. To me this means:

Please type here...

not being able to talk or communicate.

D not doing things such as:

Radio buttons
You can only select ONE radio button

Choose reset selection to make both/all
radio buttons empty again

@ I am well.

O | am receiving care and treatment for the following:

RESET SELECTION

Shared Care User Manual Produced by health Alliance
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Likert Scale (Or sliding scale)

Indicates how strongly you relate to the
options

Click the radio button to change y our option
or choose reset selection to make all radio
buttons empty again

Mark along the scale what you would want:

I like to know...

only the basics

000 ®

O

all the details about my

condition and my treatment

RESET SELECTION

Add a Table Row

Click the Plus icon to add a new row in a
table

Click the Minus Icon to remove the last
added row

You can view the history of changes made to
an Advance Care Plan, by clicking on the
‘History’ tab while viewing or editing the
Plan.

The history shows who made changes, form
where and what time and date changes
were made

Click on the View button to see exactly what
the New entry is and what the old entry was

Return to the main SharedCare record by
selecting Logout

My will and other important things can be found:

Document/Item

Where it is

Notes

Whanau Tahi Advance Care Plan

16 Oct 2017 11:27:12 - Deborah Ross
Facility: Mangere Health Centre

Whanau Tahi Advance Care Plan

Home

Home

History About

History About

2 Ross, Deborah Logout

= Ross, Deborah Logout

After an Advance Care Plan is saved,
REFRESH the screen by either clicking on any
other menu item, or click the F5 button on
your keyboard

You can View or Edit the Plan by clicking on
the relevant button in the Workflow window

—
Home (Me) [~/ ||ADMIT, Quick (Mrs) Bomn 05-Jun-1955 (59y) Sex Female NH/ MAM12S
Al Patients =] [Jpoaress Phore and emsil Allergies or alerts notrecorded ¥
This Patient = ‘careTeam ‘ ‘cunemmngno:l: |
® Recent Activities Name | Detals ‘ Fole Diagnosis Description z:;;snnss
Care Tea
Care T .
 Care Team Eaves, Sam GP| MedTech - hi Testing | CMDHE 7E* =¥ No records t diplay.
[E Notes
[2 Assessments
& plans
Measurements
¥ Diagnosis
< m 3
[ Documents ay - D
&8 Patient Portal [ Workfiow ]
‘Tasks |
©) Consent
Workflow ‘ Status ‘
& ; | +| Add New %/ Refresh
. Finalised
=l Tasks Advance Care Plan v
19-Jun-2014 | Due Date Subject Assigned To ‘ Created By | Status
® Messages o
Configuration = B /'  13-un-20l4  mylfestyle  George Dipa  Kaur,Ruby | Open
Add-Ins =) Go to Linked ltem
Include
‘ngrammes ‘ Completed [
Tasks
Includ
|+ Add New [ [Refresh | ot B
Inactive
Programme Programme Status
Shared Care Management Enrolled 12-May-2014
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What if there was an Old ACP?

If there was a previous ACP, it will show in

. K Workflow
the Workflow window, and will stay there
until a NEW ACP is created R—_—— —
Advance Care Plan (old version) Updated View
26-Jun-2017
Advance Care Plan Create
After refreshing the screen (F5) the OLD Home (Me) Patient Documents
. . All Patients
ACP will move into the Documents module — Documen Fer =
. . Ui i Category: Select.. Added By: Select..
and will remain there ® ovenvew ot Feom: pateTor
® Recent Activities Name Contains: Desc Contains:
. . & Care Team
Click the View button to open the Old ACP 5 vows Filer (oo ler
[ Assessments Type | Status | Nam Description Coregory | Added | Added

® plans

Measurements

inal ince Care Plan -
originalid - seee7fib-
b621-4070-8ebb-

@ Diagnosis ThcBafdf4837

on~ by

napshot from 11-Oct-2017

issessment  11-Oct-
2017

4D Rx History

& Documents |
B Case Conference

View || Edit || Upload

How Do | Give Patients’ Access to their Portal, Measurements and

Resources?

Patient Portal, Measurements,
Resources
e Check the box and enter
patients personal email
address
e Select measurements you wish
the patient to be able to view
and add from within the portal
e Select the Resources from the
library you wish to make
available to your patient via the
portal

ADAMSON, Sally

Whéncalu Tahi
tame (s}

AN Patients

T Patient

Thek s e shat et b accestbls 1 the parsent partal

Patiant Web Portal Resources

Thch the tms thet et b scossatbls b the pathest portal

TEST

Borm 12.Sep-1954 (60y 2m)  Gendsr Famale

& Known Atlsrgies ot Alerts

NHI HAX1736 Haur, R

...........

ol B

Blaishermers maease

e e ez | cancel

How Do | Opt-in for Messaging with Patients?

Patient Messaging

e Enable patient messaging via
settings on the top right of your
menu bar

e Select My Message Access Settings

e Select patient or multiple patients
with portal access that you agree to
message with and save

ADAMSON, Sally

Whéncﬁu Tahi
Home (Me)

Al Patents

TEsT
Born 12.50p-1954 (60y 2m)  Gender Female
 Known Alergies or Alerts

NHI HAX1736 o Kaur, Ruby
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e  Messaging enabled

e  Similarly messaging for patients can
be removed by highlighting patient
and selecting opposite arrow
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